
 
 

IMPACT/ReNU Departmental Van Usage Policy 

Due to the nature of the leases for our IMPACT vans, all transportation requests must fit 

the following criteria: 

Requests: All van requests must be submitted online using the IMPACT van request 

form: https://levesqueinstitute.niagara.edu/departments/impact/transportation/impact-van-

request-form/. Van requests must be made at least 72 hours in advance. Please note that 

due to current student transportation needs van availability is limited between 8 AM and 

5 PM Monday through Friday. A maximum of 2 vans can be requested.  

Purpose: All transportation must be focused on service opportunities that involve the 

Niagara University community and fall within the mission of the IMPACT/ReNU office. 

Normal Geographic Scope: Van usage is prioritized to the City of Niagara Falls and its 

surrounding communities. Other locations within Niagara County may be considered. 

Drivers: All transportation requests must have a driver that is university approved as one 

will not be provided by the IMPACT office. The office requesting transportation is 

responsible for having their student drivers approved through Business Services and/or 

employee drivers approved through Human Resources. 

Passengers: Due to liability issues, transportation is only available for members of the 

university (e.g. students, faculty, staff). 

Mileage Reimbursement: The IMPACT office has instituted a new procedure that 

includes tracking mileage and charging the Federal government ($.535) per mile rate for 

usage outside of student field placements. The office borrowing the van(s) is 

responsible for tracking starting and ending mileage. If the beginning and ending 

mileage is not provided we will charge based on the roundtrip mileage estimate between 

Niagara University and the destination through Google Maps. Once the van is returned, 

we will follow-up with an invoice of the mileage reimbursement owed requesting an 

account number to transfer the funds from.  

Condition: Vans must be returned in the condition that they were found. 

Once your request is received the IMPACT/ReNU office will determine whether van 

usage falls within these criteria and whether a van is available. If approved, we will 

contact you to arrange for key pickup and drop off. If denied, we will contact you to 

inform you that the request was denied and the reasoning behind it. Requests outside of 

this criteria may be considered on a case by case basis. 
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